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A digital kiosk is a self-service terminal equipped with a touchscreen interface that allows users to interact with digital 

content, perform transactions, access information or complete tasks such as making purchases, checking in for 

appointments, or obtaining directions. Digital kiosk can be found in various settings including retail stores, airports, hotels, 

hospitals, banks, museums, and public spaces.

These kiosks typically consist of a computer or media player connected to a touchscreen display, along with input devices 

such as a keyboard, track pad, or touchscreen keyboard. They may also include peripherals such as card readers, barcode 

scanners, printers, and cameras to enable various functionalities.

Digital kiosks offer several benefits including:

Improved customer service: by providing self-service options, digital kiosks can reduce wait times and empower 

customers to access information or complete transactions at their own convenience.

Increased efficiency:

Kiosks can automate routine tasks, freeing up staff to focus on more complex or high value activities.

Enhanced marketing and engagement:

Digital kiosks can display interactive content such as videos, advertisements, or promotions, allowing 

businesses to engage with customers and promote their products or services.

Data collection and analytics:

Kiosks can gather data on user interactions and preferences, providing valuable insights that businesses can 

use to optimize their operations and marketing strategies. Overall, digital kiosks represent a versatile and 

effective tool for businesses and organizations to improve customer experience, streamline operations, and 

drive engagement.
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2x USB 2.0

Side : 1

Built-in

0 to 70 Centigrade

1 / 3 Years 

Type of Kiosk

Mounting

Kiosk Cabinet

Customization & Branding

Color

Keyboard

Mouse

Speaker

Display

Resolution

Aspect Ratio

Brightness

Touch Type

CPU / Android Box

Operating System

Input Ports

Output Ports

USB Ports

Ethernet Ports

Wi-Fi

Operating Temperature

Warranty

Technical Details

PORTS

Specification

Feedback Kiosk (FK)

Floor Mount

• Standalone Kiosk Enclosure Shall Be Made of 1.6mm

   Thick Metal Sheet Designed to Work in Specified

   Environment Condition.

• Cabinet Sizes 4ft X 2ft

• Ventilation FAN For Cooling (Optional)

• 4 Port Surge Protector Power Strip.

• Backside Door with Lock & key, to Access LED

   Touchscreen and CPU.

Client’s Logo on Kiosk to Enhance Branding & Make

the Kiosk Align With the Client’s Identity & Marketing Strategy.

Seven Tank C5 Powder Coating.

NA

NA

USB Multimedia Studio Speaker (Optional)

18.5/ 21.5 / 24 Inch Display

1920x1080

0.672916667

300 cd / m2

Capacitive  / IR - 10 Point Touch

Optional

Microsoft Windows 10 License / Android

1x 1/8” 1 Audio (Rear)

Glass Type Plain / Toughened Glass 

Wheels Type Normal / Locking Wheels

Used For : 

•  Shopping Malls 

•  Institutes & Colleges

•  Builder Offices

•  Corporate Sector 

•  Manufacturing Plants

•   Hotels & Resto

Feedback Kiosk (FK)
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Final

Processor

Storage

RAM

Quad Core / I3 / I5 

16GB / 32GB /  256GB SSD / 512 GB SSD / HDD

2GB / 4GB / 8GB / 16GB

1  * Power Switch

1 * USB PORT

1  * HDMI PORT

1 x HDMI 2.0 - Audio, Video (Side)

1  x LAN Port
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